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Please enter below URL in the internet browser on your device:

https://www.lam-bos.gov.my/

View on mobile View on laptop

1. Accessing the system
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Step 1:

Under “I would like to login as:”

Select “ACP”. 

Step 2:

Click on the box under 

“Username”.

Step 3:

Enter ACP name as registered 

with LAM.

Step 4:

Click "First Time Login"

2. First Time Login to system / Account 

activation (Page 1/2)
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Step 5:

Enter email address registered 

with LAM. 

Step 6:

Click "Confirm".

Step 7:

You will receive an email from 

fees@lam.gov.my containing 

temporary password (10 

characters) 

Step 8:

Return to the Login screen and 

enter the temporary password. 

Click "First Time Login".

Step 9:

Click "Log In".

2. First Time Login to system / Account 

activation (Page 2/2)
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Step 1:

Click "Forgot your password?"

Step 2:

Enter ACP name as registered 

with LAM.

Step 4:

You will receive an email from 

fees@lam.gov.my containing 

OTP code (6 digits) 

Step 3:

Click "Next"

Step 5:

Enter the OTP code and click 

"Reset"

Step 6:

You will receive an email from 

fees@lam.gov.my containing 

temporary password (10 

characters) 

3. Reset account password
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Step 1:

Under “I would like to login as:”

Select “ACP”. 

Step 2:

Click on the box under 

“Username”.

Step 3:

Enter ACP name as registered 

with LAM.

Step 4:

Enter Password.

Step 5:

Click "Log In".

4. Login to system
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Change Account Password

or Master Password:

Click on the icon.

Note:

Master Password is required for your access to all 

projects in the system in a single login.

5. Change Password & Passcode (Page 1/2)
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Change Project Password:

You can do this when you are at “Project Summary” page.

Click on “Change Project Password”

Note:

Project Password is required for your access to a selected project 

in the system in a single login (if Master Password is not provided).

5. Change Password & Passcode (Page 2/2)
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Search for projects:

Enter Project ID or 

Interim Reference Number.

Hit “Enter” or click on     .  

Back to landing page (this page):

Click on the “Home” icon to navigate 

back to this page.

Register a new project:

Click on the button 

“Register New Project”.

View all projects in system:

Click on the button “View All Projects.” 

Enter Master Password and click “Enter”.

6. Know-how: Website Navigation 

Landing page (Desktop)
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Search for a project:

Enter Project ID or Interim Reference 

Number.

Hit “Enter” or click on      .

Back to landing page (this page):

Click on the “LAM” logo to navigate 

back to this page.

Register a new project:

Click on the button 

“Register New Project”.

View all projects in system:

Click on the button “View All Projects.” 

Enter Master Password and click “Enter”.

7. Know-how: Website Navigation 

Landing page (Mobile)
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Step 1:

Click on “Register New Project” on 

the landing page.

Step 2:

Enter necessary data in project registration 

form.

Step 3:

Click “Save” if you would like to keep a draft version.

Click “Submit to LAM” when the form is completed and ready to submit to LAM.

Indicates mandatory fields to be filled out in order to Submit to LAM

Indicates the data is sourced from LAM registration database

Tips:

Step 4:

To print registration for sign-off, click on the button “Print”.

The print is button is available after the form is Save in system.

8. Register a new project (Page 1/2) 
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Step 5:

Click on “Select file”.

Select the files that you 

would like to attach to the 

form.

Step 6:

Select document type for

the uploaded files.

Step 7:

Click “Submit to LAM”

8. Register a new project (Page 2/2) 
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View project information:

Click on “Open” to view project 

information.

9. Know-how: Website Navigation

Project information page (Page 1/3)
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Show/Hide Sections

The project information page consist of a number of sections. In each section there are multiple 

fields for data entry. For ease of navigation and cleanliness, you could click on the “Hide 

Sections” button to hide all fields in the sections.

Click on 

“Show Sections” to 

show all fields

Show/Hide specific Section

Click 

9. Know-how: Website Navigation

Project information page (Page 2/3)

User Guide for ACP | Jan2025



Shortcut to Section

To navigate specific section, click on the section name on the horizontal bar. 

On mobile, you could scroll (left/right) on the bar or tab on           

to look for the Shortcuts

Shortcut to top of the page

Click on the icon to navigate 

the page back to top

9. Know-how: Website Navigation

Project information page (Page 3/3)

User Guide for ACP | Jan2025



Step 1:

Click on “View” to open the summary page of the project

Step 2:

On project summary page, click on “Open”

10. Submit a project information revision 
(Page 1/4)
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Step 3:

Update the project information 

e.g.Professional Fee to RM 

200,000

Step 4:

Click “Save Revision As Draft” to save the revision as draft.

Step 5:

Click “Print (for both parties to sign) to print out Revision form.

10. Submit a project information revision 
(Page 2/4)
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Step 5 (continue) :

In the revision form, the information changes will be highlighted in yellow

Step 6:

To upload revision form, go to “Revision History” section and click “Select file”

Step 7:

Select document type

Step 8:

Click “Submit For Revision” to submit to LAM

Enter “Revision Remarks”

10. Submit a project information revision 
(Page 3/4)
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Project information revision status :

When a project information revision is submitted to LAM, 

the Status of revision will be “In Progress”

When project information revision is accepted by LAM, the Status will change to “Completed”

10. Submit a project information revision 
(Page 4/4)
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View claims:

Click on “Open” to view claims.

Transactions in the project:

Click on “Project Financials” to view all 

transactions of the projects.

Stage completion form

Click on “Stage completion form” 

to view and print Stage Completion 

Sign-off form

Final completion form

Click on “Final completion form” 

to view and print Final Completion Sign-off 

form

11. Know-how: Website Navigation

Claims (Page 1/2)
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Tile 1:

Total invoices amount

Tile 2:

Total amount received by 

LAM from the client

Tile 3:

Total amount outstanding 

from the client

Invoices:

List of invoices issued by 

ACP to the client.

Payments to Invoice:

List of payments details to 

the invoices.

Payments to ACP:

List of payments details to 

ACP 

Tile 4:

Management Charges 

incurred

Tile 5:

Total amount paid to ACP

(after deduct 

Management Charges)

11. Know-how: Website Navigation 

Claims (Page 2/2)
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Step 1: Search for project

Enter Project ID or Interim Reference Number. Hit “Enter” or click on .

Step 2:

On project summary page > 

Claim Information section, click 

on “Open”.

Note:

To kick start a project claim, the project 

information status must be “Accepted - In 

Progress” and LAM Project Bank Account 

Information must be completed.

12. Submit a project claim - Invoice 
(Page 1/4) 

User Guide for ACP | Jan2025



Step 3:

On “Invoices” section, click on " + " to create a new record to capture invoice issued by 

you as ACP to client.

Step 4:

Enter necessary data in invoice record.

Tip:

Indicates mandatory fields to be filled out in order to Submit to 

Reviewer

“Gross” amount is system calculated 

once the “Fee” and “Service Tax” are 

inserted.

Document Type can be any of the 

followings:

● Invoice

● Debit Note

● Credit Note

● Amended Invoice

12. Submit a project claim - Invoice 
(Page 2/4) 
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Step 5:

Click on “Select file”

Select the files that you would like to attach to the invoice record.

Step 6:

Select document type for

the uploaded files

Note:
The supporting document(s) that required to be uploaded in order to submit the invoice 

record to LAM varies depends on the “Document Type” selected:

Document Type Document(s) to be uploaded

Invoice Invoice & signed-off work completion form (at each stage 

where the work is completed) or project completion form (upon 

final invoice when the project is completed)

Debit Note Debit note

Credit Note Credit note

Amended Invoice Amended invoice & signed-off work completion form

12. Submit a project claim - Invoice 
(Page 3/4) 
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When an invoice record is submitted to LAM, the Review Status will be “Submitted to

LAM”. Once submitted, the record will no longer be editable.

Step 7:

Click “Submit to LAM” when the invoice record is completed and ready to submit to LAM

Note: Once submitted, the information will no longer be editable.

Click “Save” if you 

would like to keep a 

draft version.

To discard the changes 

made, click on the button 

“Cancel”.

Claim review status

When an invoice record is saved as draft, the Review Status will be “Draft”. You can

remove the draft if it is no longer required.

12. Submit a project claim - Invoice 
(Page 4/4) 
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Step 1: Search for project

Enter Project ID or Interim Reference Number. Hit “Enter” or click on .

Step 2:

On project summary page > 

Claim Information section, click 

on “Open”.

Note:

To kick start a project claim, the project 

information status must be “Accepted - In 

Progress” and LAM Project Bank Account 

Information must be completed.

13. Submit a project claim - Payments to 

Invoice (Page 1/4) 
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Step 3:

On “Payments To Invoice” section, click on " + " to create a record to capture payment 

made by client to the invoice.

Step 4:

Enter necessary data in payment to invoice record.

Tip:

Indicates mandatory fields to be filled out in order to Submit to 

LAM.

Select a Document Reference of 

the invoice to which the payment 

is made to.

13. Submit a project claim - Payments to 

Invoice (Page 2/4)
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Step 6:

Select document type for the uploaded files.

Step 5:

Click on “Select file”.

Select the files that you would like to attach to the payment to invoice record.

Note:

Proof of payment is required to be uploaded in order to submit the payment to invoice 

record to LAM.

Step 7:

Click “Submit to LAM” when the payment to invoice record is completed and ready to

submit to LAM.

Note: Once submitted, the information will no longer be editable.

Click “Save” if you 

would like to keep a 

draft version.

To discard the changes 

made, click on the button 

“Cancel”.

13. Submit a project claim - Payments to 

Invoice (Page 3/4)
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Claim review status

When a payment to invoice record is saved as draft, the Review Status will be “Draft”. You

can remove the draft if it is no longer required.

When a payment to invoice record is submitted to LAM, the Review Status will be

“Submitted to LAM”. Once submitted, the record will no longer be edited or removed.

13. Submit a project claim - Payments to 

Invoice (Page 4/4)
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